
MPACT Contact Activity Report All Offices  For Thursday, July 01, 2004 through Thursday, June 30, 2005 
   Actions Taken Totals Materials Sent Totals 
Method of Contact      First Time     Repeat                         Totals Added to Listserv 163 Dese Parent Guide 1,839 
   IEP Consultation 676 Do You Know Brochures 2,357 
Email                       454        11,013                          11,467 IEP Meeting Attended by Mentor 154 Fact Sheets 1,413 
In Person                   892                 772                                            1,664 IEP Meeting Attended by Staff 232 Initial Basic Packet 9 
Mail                         78          1,906                            1,984  Interested in Becoming a Mentor 114 Library 0 
Mentor                                  112                  481                                               593 Materials Sent 211,734 Mpact Brochures 7,084 
Phone                    1,220          4,165  5,385 Mentor Assigned 397 Mpact Resource List 69 
Workshop 593          1,406  1,999 No Mentor Available in Area 376 Newsletter 1 
Totals                     3,280        19,561                          22,841 Phone / Email Assistance Only 5,550 Nichy Order Form 3 
       RC Followed-up with Mentor 680 Other Specific Information 188,661 
      Referral Made 1,203 Resource Info 1,014 
      Registered for Workshop 380 Training Packet 1,999 
      Returned Call Attempted/Left Msg  1,217 Workshop Information Sent 7,285 
 Staff to Staff Family Assistance 208 Totals 211,734 
 Workshop Attended 1,999  
* Display/Resource Fairs                                                                     38,640 Totals 225,083 
* Presentations                                                                                         178  
* ListServ                                                                                          166,658  
* Web Site Hits                                                                                         36,550  
* (These items are not included in the numbers listed above or below) 

Contacts By Region (UK) KSC MSO NEA NWT SEA SWT STL Totals 
Contacts 262 1,936 3,528 2,123 3,353 2,726 3,262 5,651 22,841 
Problems Presented By Region (UK) KSC MSO NEA NWT SEA SWT STL Totals 
A. Basic Rights Issues 141 184 166 349 296 1,019 171 453 2,779 
B. I.E.P Issues 246 349 269 1,084 473 1,091 685 583 4,780 
C. Advocacy Issues 112 262 45 423 221 215 50 120 1,448 
D. Early Childhood Issues 14 12 0 42 40 39 41 19 207 
E. Post-Secondary Issues 34 7 23 47 7 86 28 45 277 
F. Related Services 45 29 69 212 56 328 146 145 1,030 
G. Other Issues 231 154 159 558 133 910 394 312 2,851 
H. Hot Topic Issues 3 8 0 6 0 2 4 9 32 
I.  Identification Child Find 67 179 43 255 136 311 176 142 1,309 
Totals 893 1,184 774 2,976 1,362 4,001 1,695 1,828 14,713 
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MPACT Contact Activity Report All Offices For Thursday, July 01, 2004 through Thursday, June 30, 2005 
Age Range By Region (UK) KSC MSO NEA NWT SEA SWT STL Totals 
Birth to Two Years 5 3 3 2 10 5 2 11 41 
Three to Five Years 21 58 22 49 14 97 101 95 457 
Six to Thirteen Years 55 178 160 287 118 477 471 354 2,100 
Fourteen to Seventeen Years 17 73 73 118 65 207 159 155 867 
Eighteen to Twenty-one Years 2 11 22 16 3 10 44 14 122 
Twenty-Two to Twenty-Five Years 0 3 0 1 1 0 3 3 11 
Over Twenty-Five Years 0 2 1 0 3 0 0 3 9 
Unknown 17,143 180 220 352 153 535 366 285 19,234 
Totals 17,243 508 501 825 367 1,331 1,146 920 22,841 
MO Disability By Region (UK) KSC MSO NEA NWT SEA SWT STL Totals 
Autism 31 54 43 71 74 105 96 257 731 
Deaf/Blind 2 3 0 3 0 1 5 0 14 
Emotional (Behavioral) Disorder 4 55 39 72 11 35 73 58 347 
Hearing Impaired/Deafness 7 1 0 12 9 11 45 10 95 
Learning Disability 11 54 45 77 43 165 78 66 539 
Mental Retardation 10 31 41 48 33 62 35 26 286 
Multiple Disabilities 12 12 52 64 23 76 87 16 342 
Orthopedic Impairment (Physical) 6 12 7 45 4 36 78 5 193 
Other 3 2 3 0 0 5 5 1 19 
Other Health Impaired (incl.  16 60 41 40 28 142 123 61 511 
Speech/Language Impairments 3 10 1 36 18 29 75 26 198 
Suspected not yet Identified Disability 5 31 5 8 3 64 10 40 166 
Traumatic Brain Injury 7 0 0 0 2 1 11 11 32 
Unknown 17,121 169 222 338 119 598 413 317 19,297 
Visual Impairment/Blindness 1 9 1 0 0 1 4 2 18 
Young Child Dev. Dis. 4 5 1 11 0 0 8 24 53 
Totals 17,243 508 501 825 367 1,331 1,146 920 22,841 

  Page 2 


